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Conferencing Services for Investor Relations

Maximize ROl with White Glove, Customizable Services

When your clients expect high-touch, your conferencing provider should deliver high touch. With more than 10 years
serving the investor relations industry, we know that earnings calls need to be flawless. ACT Conferencing” offers
expert, experienced operators, a global network unmatched by competitors and add-on tools to help you execute

flawless earnings events. ACT has more than 20 years' conferencing experience: we are a partner you can trust.

Call on the experts

With an ACT operator in charge, you can focus on your subject “ .
In an era when conferencing seems to have

matter instead of logistics. Many of our operators boast 15 or ) )
become a commodity, ACT stands out.

Gene Marbach,
Group Vice President of Makovsky + Company.

more years' experience, and their customers ask for them by

name. Expect flawless execution from our time-to-answer, to

professional monitoring and post-event wrap-up.

ACT specializes in earnings calls, town hall meetings, announcements and corporate communiqués with a

99.8 percent success rate, thanks to:
> A 'we can do that’ business model that flexes to fit a range of investor relations requirements

> Reliable global infrastructure thataccommodates any size audience, no matter where attendees are located,

even on short notice

> Seasoned, in-country operators who correctly pronounce names and terms, read Safe Harbor statements

fluently and provide expert Q&A facilitation

> Forward-looking technology leadership that provides information tools and event control

Choose the tools you need
Add the features that will make your meeting more successful. Those most useful in investor relations meetings include:

> ConferenceCast”, ACT's webcast solution, adds visual appeal, encourages interaction and boosts retention.

> Conference Director tracks participation, allows you to see who is waiting in the question queue and enables
you to rearrange the order if necessary, all online.

> A communications line provides direct, private access to the operator so you can change the flow of the call
or alter the order of participants asking questions.

> ACT's sub-conference line, an open line to the operator before the conference, verifies the flow and verifies
last minute details.

> Digital replay is available within an hour of the event in a variety of formats. Content is edited by ACT to
remove pauses or music during the conference.

> Transcriptions, available in more than 150 languages, are delivered within 24-72 hours.

About ACT Conferencing

ACT Conferencing delivers customized audio, web and video collaboration services globally. Since 1989, we have
serviced customers through our integrated global platform and experienced customer-focused team. Based in
Denver, Colorado, USA, we have operations in Australia, Canada, France, Germany, Hong Kong, Malaysia, the

Netherlands, Singapore, and the United Kingdom.



