y

>

CONFERENCING

(

N
L1
)
=
1]
N
A
®
<C
Z
<
>
O
L
=2
>

www.actconferencing.com

Switch to managed services

The business case for video managed services grows stronger every day. If rising costs and the complexity
of managing your own global video conferencing infrastructure aren't enough incentive to switch to man-

aged services, then consider these factors:

> Adoption of IP networks requires rethinking corporate video strategies
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Socialization of video communications opens the door to higher use

> Improvements in technology — endpoint and high definition — can attract users
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Earth-friendly activities such as conferencing are gaining popularity

ACT Conferencing offers an experienced team that oversees all facets of video conferencing — from strategy
to purchase of equipment to implementation of global, multi-media events. In addition, our all-inclusive

monthly pricing model provides a consistent, predictable cost, no matter how often you collaborate.

Size it correctly and apply the ‘invisible hand’

One size does not fit all when it comes to video conferencing. As the ‘invisible hand’ in the conference
room, ACT brings a customized solution, relieves your staff of technical support duty and provides real-
time problem resolution 24x7. Suddenly, video conferencing becomes an easy, cost-effective alternative.

Fewer worries for you. Better for the environment.

Boost results with an on-the-same-screen conferencing partner

With 20 years' experience, ACT Conferencing is one of the most seasoned audio-web-video providers in

the industry. Our services match your objectives:

Receive rapid ROI. Regular maintenance, oversight and upgrades ensure your infrastructure reaches

business potential and provides access to the latest features and functions.

Lower Total Cost of Ownership. Maximize the use of your video systems. Managed services provide
economies of scale with customized service at a lower cost. You also capture the opportunity costs of

IT personnel who can be allocated to other business functions.

Expedite mission-critical decisions with dependable, reliable conferencing infrastructure. Video,

voice and data are integrated and converged on an IP network.

Improve the meeting experience for participants with ‘meet and greet’ support, real-time problem

management, Live Assist, and post-conference issue resolution and follow-up.



Relax — we've got it covered

ACT Conferencing can help you integrate video seamlessly into your IP network strategy. Our com-

prehensive managed services program includes:

> Bridge management. Enhance quality of service and security with proactive bridge monitoring,

in-conference support, maintenance, reports and more.

> Endpoint monitoring and management. Run meetings smoothly with remote device monitoring,

problem diagnostics, standards compliance, password management, software updates and reports.

> Problem management. Resolve any technical glitches quickly: on-the-spot troubleshooting

resolution during events as well as post-meeting evaluation and repair of any ongoing issues.

> Room scheduling. Ensure conference bookings are always in order when you use ACT's central-

ized room bookings solution and scheduling conflict resolution.

> Professional services. Receive expert consultation when you design or upgrade conference

rooms, implement telepresence conferencing or migrate technology.
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Provide consultative service white papers, analysis, recommendations and project

management on: Migration from ISDN to IP

Migration from room systems to desktop video

Migration from standard definition to HD conferencing

Video managed services

make sense!

> Boost user adoption with a high
quality ACT solution.

> Receive rapid ROl from your

current investment.

> Contain costs with a predictable,

consistent monthly rate.

> Support sustainability initiatives
when you reduce carbon emissions.

About ACT Conferencing
Established in 1989, ACT Confer-

encing is a leading independent
provider of earth-friendly audio,
web, video conferencing and we-
bcasting services to organizations
worldwide. ACT's integrated glob-
al conferencing platforms provide
our customers in-country access,
customized uniform billing, event
management and local language
services. Support for our truly
international business comes from
a diverse team of experienced, cus-
tomer-focused support individu-
als. The Company’s headquarters
are located in Denver, Colo., USA,
with operations in Australia, Can-
ada, France, Germany, Hong Kong,
Malaysia, the Netherlands, Singa-
pore, and the United Kingdom.
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