A€ CASE STUDY

Industry: Public relations/investor relations

Specialties: Financial and professional services, health, technology and
business services sectors

Objective: A high-touch, service-oriented conferencing provider
ACT solution: Elite audio conferencing with Conference Director
Top bene ts: Personal service with bells and whistles
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Group Vice President

A Leading Independent Global Public
Relations and Investor Relations
Consultancy

Leading Investor Relations Firm Partners with
ACT Conferencing

In an era when conferencing seems to have become a commodity, ACT stands out,”
said the group vice president of a leading investor relations rm. “I'm responsible for
vendor selection, and | like vendors who make me look good because if things go
wrong, the heat's on me. Previous conferencing providers couldn’'t consistently follow
the procedures | requested, and sometimes | waited two days for a response to a
guestion. | looked elsewhere and found ACH®

Count down to the earnings call

The vice president wanted to be called out to at least 30 minutes before a call in order
to start monitoring participant activity via Conference Director, an easy-to-use
interface that the IR rm may share with its clients. Conference Director is responsible
for the success of many calls as everyone sees the same thing, making the process a
smoother and easier to manage.

Customize? No problem

ACT'’s Elite conferencing service can be customized with many personal touches and
technology features to ensure that client objectives are met. Each earnings call
includes a Q&A session, and the Group Vice President arranges for each call to be
recorded to enable replay after the live call. ACT also provides transcriptions that serv
as a reference for lawyers and Board members.

Show up and get the job done

ACT Elite Audio Conferencing o ers the ultimate high touch, customized event
conferencing solution for high visibility conferences that require Q&A, broadcasting
presentations via the Internet, voting or polling and continuous monitoring.

ACT Conference Director is a web-based management tool that enables real-time
viewing of participant information and activity, online chats with the operator or
co-presenter, prioritization of questions during Q&A and more.
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