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Premium Audio Conferencing Services

Universally simple audio conferencing

Select high touch or low touch

Meetings via conference call should provide the same professional experience that participants expect in
person. But not all calls require the same level of hands-on involvement. That's why ACT offers tiers of audio
conferencing services that are easy to access and simple to use.

Mix and match? Not only allowed but preferred!
ACT’s premium audio conferencing services allow you to mix and
match features and functions to achieve your meeting objectives.
Standard and add-on features include the following:

® Before a conference: Planning, registration, RSVPs, testing,
participant screening/information capture, pre-recording

® During a conference: Continuous presence for quality monitoring
and troubleshooting, moderation of question-and-answer
session, real-time interpretation, direct communication lines

Top users of premium audio conferencing
services include:

o ) o ) ® |nvestor/public relations departments
® After a conference: Participant list, transcription/translation, or firms
recording/digital replay, reports Medical marketing companies
Medical education companies
Human resources/executives

Distance learning organizations

Be vocal, stay local

Save your speech for the presentation, because you may be speech-
less when you see how smoothly an ACT-powered meeting goes.
Our follow-the-sun service methodology provides a 24x7 customer
service experience, simplified administration and a high-quality
event anywhere in the world.

Be the one who adds pizzazz with webcasting

Augment your meeting with ACT ConferenceCast™ premium web services. Add visual punch by delivering your
live or prerecorded message through a customized, branded online interface. More on our web conferencing
services at www.actconferencing.com.

Enhance your reputation as meeting guru

Every time you schedule a high-profile audio conference, your reputation is on the line. ACT Conferencing backs
you up with more than 20 years experience. We know how to bring people together quickly, efficiently and
affordably. ACT is a trusted partner of some of the world’s largest companies.
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Highlights of ACT Premium Audio Conferencing Services

Elite
For conferences that deserve the highest level of personal attention, facilitation and customization.

Operator Assisted
A skilled ACT operator connects each participant to the conference and remains on the line to provide
assistance, if needed.

Reserved Passcode
For small conferences needing added security.

Elite Passcode
For large calls, where quick, automated access and security is of primary importance.

Passcode Plus Pin
For large conferences that need detailed participant information, added security, and immediate access
to the call.

Learn more
Contact an ACT representative at 866-206-9710 or visit www.actconferencing.com.

About ACT Conferencing

ACT Conferencing is a global provider of audio, web and video collaboration solutions. ACT creates a unified
communications experience that is globally consistent and culturally localized. Our solutions integrate
seamlessly into diverse operating environments. Our service assurance controls maintain the superior levels of
quality and responsiveness required by national and multinational clients who value solutions that are easy to
use, less costly to deploy and accelerate decision making.

Headquarters in Denver, Colo., USA

Proximity video suite rental sales office in Boston, Mass., USA

Operations in Australia, Canada, France, Germany, Hong Kong, Malaysia, The Netherlands, Singapore,
United Kingdom




